January 24, 2007

To whom it may concern:

I’ve been using DigiClips for media monitoring services on a regular basis for the past few
years. Prior to that, I used a competitor for the same service. The reasons I switched are
simple:

DigiClips is incredibly responsive and easy to work with. They deliver high quality at a fair
price. You can’t ask for more than that. If I need a report customized or a clip in several
formats right away, they can always accommodate my needs quickly and efficiently. Did I
mention at a fair price?

As a small PR firm, I often work with clients that have challenging budgets. DigiClips
understands my business. They are flexible enough to help me deliver impressive results with
great value. They treat me like a partner, not a customer. That’s why I am happy to
recommend them to my colleagues.

Best regards,

Jon Pushkin, APR
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